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We hope you enjoy this
article from the premiere
issue of SONARE. If you
would like to receive a
hard copy of the magazine,
request one at

logison.com/contact


https://www.logison.com/contact
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| Because manybelieve that noise

is only truly under control when
space is;as: sﬂent aspossible, -
ey tendito try to enlist the above

: trategles in pursuit of the old-

ag‘e sﬂenoe is'golden. However
ust as W1th llght and temperature,
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=, Seuh@lmasking is the only acousti-

- caltechnology that can accurately
~ control the background sound by

; "ad,]ustlng both'the volume and

frequency w1th1n your space. When

properly 1mplemented it’s highly
effectlve at covering speech. and
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Many assume that providing effective
acousticsis a single design require-
ment. Unfortunately, this notion

also leads to the misconeeption that
any acoustical element can yield the
desired results on its own. For éxample,
onemight install an acoustical ceiling
and believe theirjob is done, But a
Wel’l.—.per_fefming space uses all of the

= deseéribed strategies—reducing,
absorbing, blocking, and covering—
. -because each one performs a unique

role in the final result.

In fact, it’s even more effective if you
turn the traditional ‘ABC Rule’ on its
head and start with ‘C. Why? By using
sound masking to define and, therefore,
know exactly what the background
sound level will be anywhere in the fa-

_cility, you can more accurately specify

the remaining materials, such as the
walls’ STC rating (see'A New Approach
to Acoustics; pg. 34). That can also
reduce costs by lowering STC require-
ments and allowing w}valls tobe built to

. the suspended ceiling rather than to the

walls’ real-world pérfonmance doesn’t
live up to their lab-testel results, you
canincrease the_maskin evel to make
up for that deficienicy—a flgxibility

deck. Once the spa%e is\ complete, if the

uniquely afforded by this technology.

K




COMMON

¢/

MISTAKES

If your workplace uses acoustic treatments, but occupants
can still hear conversations and a slew of other unwanted
noises, you might conclude those methods have failed.
However, there can be many reasons behind this kind
of ‘facility malfunction.” Here are the most common:

Just Add Absortive Materials
Many believe that only one or two treatments will

provide the desired conditions—for example,

adding absorptive ceiling materials. But no

technique is a silver bullet. Rather, each \
part of the acoustical design contributes
differently to the overall performance
of your space. So, while any given | | h
element might be doing its job perfectly, f N
without all of the required pieces .
in place (see The Recipe for Great
Acoustics, pg. 18), occupants continue

to be disrupted by noise and dissatisfied
with their level of privacy.

Let’s Make it Really Silent

Some take noise reduction to the extreme, believing
effective acoustics are only achieved when sound levels
are as low as possible. However, just as with other
ergonomic factors such as lighting, temperature and
humidity, there’s actually a comfort zone for the volume
of background sound. If it’s too low, everyone can

hear you and youre distracted by any

little noise. This condition usually

occurs when only absorption

and blocking strategies were

used. Those methods aren’t failing—they just can’t meet the need
to control the background sound level, which is handled by a
sound masking system.

Closed Rooms Are Enough

Perhaps you’re relying on closed rooms—meeting rooms or booth-
like spaces—to provide privacy for open-plan occupants who need
to make a phone call or focus on a project. Unfor-
tunately, they tend to get booked up, leaving
many in the lurch. In any case, closed rooms
don’t always provide the expected level of
privacy. If the background sound level
outside the room is lower than the sounds
penetrating their shell, conversations can still

be overheard.
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Let’s Install Sound Masking...
_ Without Tuning

‘ Simply installing a sound masking system

doesn’t ensure success. The sound has to be

' tuned to meet a particular spectrum—a ‘curve’

 thats engineered to maximize acoustic control,

while not sacrificing occupant comfort. A mask-

~ ing system can't achieve this goal ‘out of the box’

.'#' After it’s installed, its output has to be tuned by a

' qualified technician, who measures the sound and

adjusts it as needed until the curve is consistently

met throughout your space. Ask your

masking vendor or acoustician for

a post-installation tuning re-

port that shows the results

they achieved within

all treated areas.
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